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This guidance's main purpose is to provide comprehensive support to build
breastfeeding-friendly workplaces, ensuring that mothers returning to work
can continue to breastfeed effectively. This guidance is intended to assist
employers in Abu Dhabi in implementing supportive policies and practices that
foster a family-friendly work environment. By doing so, they aim to create an
inclusive workplace culture that values and supports breastfeeding mothers..

This guidance is structured into three key areas, each summarizing essential
aspects of supporting breastfeeding in the workplace. These sections provide a
brief overview, with detailed information available in the remaining sections of
the document.

Benefits of Scope of Support
i the
Szl e Guidance -> Strategies

Breastfeeding
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Supporting breastfeeding in the
workplace offers significant
health benefits for both infants
and mothers, which also extend
to employers and society at
large.

Effective strategies can create a
supportive environment for
breastfeeding mothers in the
workplace. These include flexible
work arrangements, establishing
appropriate physical
environments, raising awareness
through educational programs,
and ensuring job protection and
legal compliance.

Providing the right resources is
crucial for the successful
implementation of breastfeeding
support policies. This includes
assessment tools, leveraging local
and international resources, and
offering practical guidance on
managing breastfeeding alongside
work commitments.
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Breast milk provides all the
nutrients needed by infants in
the right quantities and at the
right temperature. It contains
bioactive components that
cannot be replicated by formula
milk, making it the best source of
nutrition for infants.

Breast milk acts as a baby’s first
vaccine, providing critical
protection against diseases.
Breastfed infants have a 3.6 times
lower risk of hospitalization for
lower respiratory tract infections
and a reduced risk of ear infections
by 50%. Globally, breastfeeding
can prevent 13% of all deaths in
children under five years of age in
developing countries. ,

Breastfeeding contributes to
better cognitive development
and secure attachment, leading
to improved mental and
emotional health for the child.
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Breastfeeding helps mothers
recover more quickly from
childbirth and reduces the risk of
chronic diseases such as breast
and ovarian cancers, type 2
diabetes, and heart disease.
Women who breastfeed are at
28% lower risk of developing these
conditions, with breastfeeding
reducing the risk of breast cancer
by up to 20,000 global cases
annually

Health Benefits

Breastfeeding can reduce stress

Benefits for Emotional and promote a calming effect on
Well-bein mothers, which helps in better
Mothers e stress management and overall
well-being.

Breastfeeding saves money that
would otherwise be spent on
formula and healthcare costs due
to reduced illness in both mother
and child. Additionally, for every
1,000 infants who are exclusively
breastfed for six months, it results
in 2,033 fewer office visits, 212
fewer hospitalization days, and 609
fewer prescriptions

Cost Savings
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Breastfed infants have a significantly lower
incidence of illnesses compared to formula-
fed infants, with illness rates reported at 58%
for breastfed infants versus 90% for formula-

Reduced fed infants. Consequently, mothers who

Absenteeism breastfeed tend to have fewer work
absences, with absenteeism for mothers of
formula-fed infants reported to be six times
higher than for those who breastfeed, as their
babies are generally healthier

Supporting breastfeeding in the workplace
leads to higher job satisfaction, loyalty, and
productivity among employees. Mothers feel
more supported and are thus more likely to
H return to work and remain with the
Beneflts for Increase.d. organization. Another study showed that 71%
Employe rs PrOdUCtIVItV of employees want more flexible work options
and Loyalty to stay at their current employer. Research
shows that organizational support for work-
life balance is more than a ‘nice to have.’ 87%
of employees expect their employer to
support them in balancing work and personal
commitments.

Workplaces that provide breastfeeding

support are viewed more favorably,
Improved enhancing their public image and making
Reputation them more attractive to potential talent as
and |mage well as clients and customers

Cost-Benefit Advantage: The financial benefits of supporting breastfeeding employees—
through reduced recruitment costs, lower healthcare expenses, and decreased
absenteeism— outweigh the costs of providing breastfeeding facilities and support
policies. Employers can save about AED 3 for every dirham invested in breastfeeding
support.
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Increased breastfeeding rates
significantly contribute to public health
by reducing childhood obesity rates.
Exclusive breastfeeding for the first six
months of infancy, as recommended by
WHO, helps regulate appetite and
promote healthy growth. According to

Public Health Abu Dhabi's Department of Health and

Improvement Public Health Center, approximately 40%
of mothers in Abu Dhabi exclusively
breastfeed for six months, below the
UAE average of 59%. Additionally, only
36% of mothers breastfeed for at least
two years, highlighting ongoing efforts to
improve breastfeeding practices in the
region

Breastfeeding is environmentally

Beneﬁts for . friendly as it requires no packaging,
) Enqunmental transport, or waste disposal
SOClety Benefits compared to formula milk, thereby

reducing the ecological footprint

== Promoting breastfeeding within the workplace supports these efforts,
potentially lowering healthcare costs associated with childhood obesity,
strengthening immunity, reducing the risk of infections, and fostering a strong
bond between mother and child
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= Overview of the Laws and
Regulations in Abu Dhabi

In Abu Dhabi, several laws and regulations support breastfeeding mothers, ensuring they receive the
necessary support to balance their professional and personal responsibilities effectively. Below is a
snapshot of this support:

Article (89) Maternity Leave

1. Afemale employee is granted three months of fully paid maternity leave, based on a certificate issued by
a physician and approved by the competent health authority.

2.  The employee's service during maternity leave is considered continuous and is therefore included in her
entitlement to an end-of-service gratuity or retirement pension, as applicable.

3. The duration of maternity leave is calculated on the basis of calendar days, and weekly and official
holidays falling during it are considered part of the leave.

4.  Maternity leave is not considered part of sick leave, but is separate from it.

5.  Subject to the provisions stipulated in these regulations, the unused period of maternity leave is not
considered an acquired right for the employee, and it may not be carried over, postponed, or replaced

with cash compensation.
Article (90)

A breastfeeding employee is entitled to two hours of leave per day (at her discretion) after the end of
maternity leave and for a period of one year from the date of delivery to care for her newborn. These leave
hours are considered part of the official working hours, even if official working hours are reduced during the

month of Ramadan.

Article (91) Paternity Leave

An employee who has a child is granted paternity leave with full pay for three consecutive or intermittent

working days during the first six months after the birth of his child.
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Federal Law No. 3 of 2016 on Child Rights

Article 20:

The competent authorities and concerned bodies shall provide health care to mothers
before and after giving birth in accordance with the legislation in force. In addition, the
competent authorities and concerned bodies shall take the possible measures to:

Protect the child from the risks and harms of environmental pollution and combat the

same.

(Play a constructive and effective role in awareness in the fields of child health and
nutrition, advantages of breastfeeding, protection from disease and accidents and
disadvantages of smoking; and develop the policies and programs necessary to improve

health media in this regard.
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Employers shall ensure that employees who are breastfeeding are not exposed to hazards or
chemicals that could damage health or safety of an infant/child for as long as they continue to
breastfeed.

Employers shall provide a private room for breastfeeding mother to extract breast milk and a
refrigerated location specifically for storage of extracted breast milk.

Employers shall provide appropriate rest, meal and refreshment breaks for women who have
given birth in the previous six months and/or are breastfeeding
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There are other risks to consider for workers who are breastfeeding. For
example, organic mercury can be transferred from blood to milk causing a
potential risk to the newborn baby if the mother is highly exposed before and
during pregnancy.

The employer will need to ensure, following written notification that an
employee is breastfeeding, that she is not exposed to risks that could damage
her safety and health and that of her child for as long as she continues to
breastfeed. ADOSH-SF — Cop 9.1 — New and Expectant Mothers does not put a
time limit on breastfeeding as this is individual to each new mother.

It is good practice to provide a healthy and safe environment for nursing mothers
to express and store milk. These facilities could be included in the suitable resting
facilities you must provide for pregnant and breastfeeding mothers. Where
employees continue to breastfeed for many months after birth, the employer
should review the risks regularly. Where risk have been identified, continue to
implement control measures identified through risk assessment to avoid
exposure to risk for as long as it threatens the safety and health of the
breastfeeding employee and her child.
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Providing extended maternity leave is a crucial component of supporting breastfeeding
mothers in the workplace. Extended leave allows mothers to recover from childbirth, establish
a breastfeeding routine, and bond with their newborns without the pressure of returning to
work too soon. The following subsections outline the essential elements and practical
considerations for implementing extended maternity leave.

z * Minimum Duration: Employers should consider offering a
Duration and minimum of 90 days of paid maternity leave based on local laws
Flexibility and regulations

* Flexibility in Leave: Maternity leave should be flexible, allowing
mothers to defer leave days to later or spread them over a longer
period. This flexibility helps mothers manage their time and
responsibilities more effectively.

e+
— Additional maternity leave should be provided in cases of
Additional Leave multiple births or complications including premature birth, low

birth weight (less than 2,499 grams according to WHO), illness,
anomalies, or a miscarriage (loss before 24 weeks). This ensures
that mothers receive the necessary time to recover and care for
their infants under challenging circumstances.

for Complications

Vg
Employees should have the option to take unpaid leave to extend
Option for their maternity leave as circumstances require. This additional
Unpaid Leave time can be critical for mothers who need more time to establish

breastfeeding or manage other postnatal health issues.
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Accommodations for C-section/ post-natal complications

1. Legal Framework & Policy Compliance

Maternity Leave: 60 days total (45 days fully paid + 15 days half-paid) for private sector employees;
public sector employees may receive 90 days. Extended leave for medical complications (e.g., C-
section recovery, postpartum depression) with a medical certificate

Lactation Breaks: Two 30-minute paid breaks daily for 6 months (extendable to 18 months). Private
pumping spaces (non-bathroom) mandated by UAE Labor Law

2. Workplace Accommodations for Medical Complications

Physical Recovery:

Modified duties: Exempt from heavy lifting (>10 lbs) or prolonged standing for 6-12 weeks post-C-
section

Ergonomic adjustments: Supportive seating, footrests, and flexible breaks for pain management
Mental Health:

postpartum depression support: Access to counseling (e.g., via Employee Assistance Programs ),
quiet spaces for therapy calls, and reduced workload

Peer networks: Employee resource groups (ERGs) for parental support

3. Lactation Support Initiatives

On-Site Facilities:
Designated “Mommy’s Expressing Lounges" (hygienic, private rooms with pumps/fridges)
Consultant Access

Partnerships with IBCLC-certified lactation specialists to address breastfeeding challenges (e.g., pain,
low supply)

4. Education & Cultural Shifts

Manager Training:

Employee Awareness: distribute guides on UAE/WHO/UNICEF postnatal care standards and
workplace policies
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= Ensuring Compliance with Local and )
International Standards and Policies

Implementing Leading Practices

Training for Managers

Employers should
arrange training for
managers on the
benefits of
breastfeeding, including
higher employee
retention, lower
turnover costs, health
benefits to the child and
mother, and lower
absenteeism due to a
child’s illness..

Regular Reviews and
Updates

Policies should be
regularly reviewed and
updated to ensure they
remain in line with the

latest legal requirements

and leading practices. This

includes seeking feedback

from employees and
making necessary
adjustments to support
breastfeeding mothers
effectively.

Pursuing the Parent-
Friendly Label (PFL):

Employers in the private
sector, semi-government,
or third sector in the UAE

are encouraged to apply to
earn the Parent-friendly

Label. This recognition,

awarded by the Abu Dhabi
Early Childhood Authority,
signifies a commitment to
leading practices in
supporting working
parents and promoting a
family-friendly workplace.
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= Implementation Strategies

Effective implementation strategies are crucial for adopting and sustaining breastfeeding
support policies in the workplace. These strategies ensure that the policies are integrated
smoothly into the organizational framework and that all stakeholders are engaged and
supportive.

Step-by-Step Guidance for Adopting Policies

Adopting policies to support breastfeeding in the workplace
involves several key steps. The following guidance provides a
structured approach to implementing these policies effectively

Assessment and Planning

Identify Needs Set Goais Engage Stakeholders
Conduct surveys and focus Define clear objectives for the _ Involve key stakeholders,
R R including HR, management, and
groups with employees to breastfeeding support program, . K
derstand thei d d . ; employee representatives, in the
understand their nee 's an such as improving employee planning process to ensure broad
preferences regarding retention, reducing absenteeism, support and input.
breastfeeding support. and enhancing employee well-
being.
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= Implementation Strategies

Policy Development:

* Draft the Policy: develop a written policy that outlines the organizations commitment
to breastfeeding support, including details on lactation breaks, facilities and support
services .

* Review Legal Requirements: Ensure that the policy complies with local laws and
regulations, such as the Executive Regulations of Law No. (6) of 2016 regarding human
resources in the Emirate of Abu Dhabi and its amendments 2020 and the Federal Law
No. 3 of 2016 on Child Rights (Wadeema’s Law).

[}
[ONgY A o
< Resource Allocation:

* Budget for Facilities: Allocate resources for setting up nursing rooms, purchasing
necessary equipment, and providing educational materials.

* Training Programs: Develop training programs for managers and employees to
ensure they understand and support the breastfeeding-friendly policy

Communication and Training:

* Policy Launch: Announce the new policy through organization-wide communications,
including emails, newsletters, and staff meetings

* Training Sessions: Conduct training sessions for managers and employees to explain
the policy and its benefits, and to address any questions or concerns.
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= Implementation Strategies

Implementation and Monitoring:

* Rollout: Implement the policy across the organization, ensuring that all necessary
facilities and resources are in place.

* Monitor and Evaluate: Regularly monitor the policy’s effectiveness through
employee feedback, usage logs for nursing rooms, and periodic reviews. Make
adjustments as needed based on this feedback..

"y
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Implementation Strategies

Roles of Human Resources and Management:

.‘@‘.
. Human Resources:
N2

* Policy Development and Maintenance: HR is responsible for developing, updating,
and maintaining the breastfeeding support policy. This includes ensuring compliance
with legal requirements and leading practices.

* Employee Training and Support: HR should provide training sessions for employees
and managers on the breastfeeding-friendly policy and available support. They
should also offer resources and support to breastfeeding mothers, such as access to
lactation consultants and educational materials.

* Monitoring and Evaluation: HR should regularly monitor the effectiveness of the
breastfeeding support program through employee feedback, usage logs, and other
metrics. They should make necessary adjustments to improve the program based on
this data.

e .
2= Management:

* Support and Advocacy: Managers should actively support and advocate for the
breastfeeding-friendly policy. This includes creating a supportive work environment
and encouraging a positive attitude towards breastfeeding employees.

* Policy Enforcement: Managers are responsible for enforcing the breastfeeding-
friendly policy within their teams. This includes ensuring that employees are aware
of the policy and have access to the necessary facilities and support.

* Flexibility and Accommodation: Managers should work with breastfeeding
employees to provide flexible work schedules and support as needed. This includes
allowing for breastfeeding breaks and adjusting work assignments to support
breastfeeding mothers.
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= Nursing Room

* Located separately from restrooms
* Private and not visible from the outside
* Access controlled for breastfeeding mothers

E

* Regular cleaning and climate control
* Disinfectant wipes & sanitizers available
* Daily waste disposal and cleanliness reminders

¢ Comfortable, easy-to-clean chairs

* Tables for breast pumps.

* Power outlets for electric pumps

* Proper storage space (at least 20 cm from the floor)
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Abu Dhabi

= Detailed Specifications
for Nursing Rooms

Space
Allocation

Usage

Scheduling

Signage &
Communication

Support &

Resources

Minimum room size: 6 sq.m to accommodate a chair, table, and
refrigerator while ensuring comfort and privacy.

Room quantity based on workforce size: At least one permanent nursing
room for every 50-100 female employees.

If demand is high, implement a scheduling system to ensure availability.

Maintain a logbook to monitor usage and improve facilities as needed.

Place clear signage inside and outside the nursing room to ensure privacy.

Inform employees through orientation, handbooks, and internal
communication.

Gather feedback from nursing mothers to enhance facilities.

Provide lactation support programs, including access to lactation
consultants and educational materials.
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= Hygiene and Sanitation Considerations

It is essential for a breastfeeding mother returning to work to have a comfortable and safe
area where she can express and store milk during the workday. Simple lactation rooms can
be created. Companies with a large number of employees may install partitions or curtains
in the lactation room to accommodate multiple users, depending on local customs and
culture

Hygiene & Sanitation Considerations:

1. Handwashing Station:
Provide soap, water, and sanitizer near pumping areas.

1. Pump Cleaning:
= After Each Use: Rinse parts with cold water, wash with mild detergent, and air-dry
= Disinfection: Use steam bags or boiling water (5 mins) if shared pumps are used
= Cooler Bags: Provide insulated bags with ice packs(must stay <15°C)
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= Additional Considerations

=:| Key Barriers

Inadequate training and knowledge for both mothers and workers on the
best practices of hygiene and sanitation
Response to any emergency situation (e.g., power cut, fridge failure, etc.)

Recommended Actions

Conduct monthly hygiene audits of lactation rooms by HR/Management
Develop a training package and awareness plan on food safety and hygiene
Develop a check list for setting up the lactation room
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Support from Managers

Employers must ensure that
fathers feel supported by
their managers to take their
full paternity leave benefit

Policy Communication

Communicate breastfeeding
support policies to all
employees. This includes
providing information about
available breastfeeding
breaks, nursing facilities, and
support services during
employee orientations and
through internal
communications.

Abu Dhabi
Early
Childhood
Authority

= Managerial and Peer Support

Support from Peers

Creating a workplace culture
where peers support each
other in taking parental leave
can significantly enhance the
acceptance and utilization of
these policies

Managerial Support

Training for Managers: Managers
should be trained in the
importance of breastfeeding and
how to support breastfeeding
employees effectively.

Role of Managers: Managers play
a critical role in fostering a
supportive environment. They
should lead by example and
encourage a positive attitude
towards breastfeeding among
their team members.

Workplace Culture
and Support

Managerial and Peer Support:
A supportive workplace
culture is essential. Managers
and coworkers should exhibit
a positive, accepting attitude
towards breastfeeding
employees

Setting a Positive Example

When senior employees use
nursery rooms or other
support means provided to
parents, such as parental
leave and childcare services, it
sets a positive example and
encourages others to take
advantage of these supportive
organization policies.
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Ongoing Support and Resources

Ongoing support and resources are essential to ensure that returning mothers and
fathers continue to receive the assistance they need to successfully balance work
and breastfeeding or other parenthood duties. This support helps maintain the
parents’ well-being and productivity in the workplace. The following are sample
activities to support that:

Provide access to lactation consultants who can offer personalized advice and support to
the breastfeeding mother. This service can be offered through partnerships with local
healthcare providers or breastfeeding support organizations.

Establish peer support networks where returning mothers can connect, share
experiences, and provide mutual support with each other. These networks can be
facilitated through regular meetings, online forums, or social media groups.

Continuously update and provide educational resources related to breastfeeding,
childcare, and work-life balance. These resources should be easily accessible to all
employees and triggered to be directly shared with beneficiary employees when
requesting maternity or paternity leave.

Extend support to fathers to help them engage in parenting duties and face hidden
challenges, such as sleep deprivation and other stressors. This can include access to
coaches or psychological support tailored to fathers' needs, ensuring they have the
resources and guidance to support their partners and balance their work-life
responsibilities effectively.



o Abu Dhabi soi b0

Ls—bs-ll [ Early dolallaanll
_) Childhood ABU DHABI PUBLIC
)—1-1 Authority HEALTH CENTRE

ylgally pediunall el =

‘5\” Bue )| Uab Lg L).\J.)w\ ;b)"j uL@.o)” ))Nw\ ULO-QGJ u«g)jfp QJM‘ ‘3)‘3“’”5 P.Q.JJ\ ..L:u
sl 1da uelusy 31 8981 by ol dumndall delis Ity Joadl oo s Wl )l gl Budod g g lico
uU..S r\f—..U M}U C.)LA) L_}f LA_J..Q d,ud‘ QKA L; Wb‘b L):“JJ‘.BJ‘ 4.{..5'&\9) ul.c Blaxll ng

Aniyall B3 @edlly duasadl §yghull @l 0giSey cpdll dslal oLl J] Jguogll 458G] Adgs
dclayll pes wlolain i udoeell deovall &ilel 2ddo go OBLE IS o dodsdl 0dd @i (Sa
audall

o bl we | @iy colasd! Jaldy Juol gl Slbilall @lgadl oSy Co 0L ed W elas)
9 CaY e Gbaiwl ol dalaiedl OlelaazYl NS o Ol 008 Jagud (K29 . pand! (rgran
L?CW)J| dolsdl iy le gazmso

Jeadl o 0ilgly JlabYl doleyg duandall Aol JU dalaioll duaddadd] 3)lgall Bg39 aiuall Codoxill
& Bl @SHlae) lghatS oy cnibgall puad Uggun dlio lgall od 093 OF o Blexlly
B9 o1 dnga¥l Blr) b e epptiiannel! (pals 9ol

Joo duasdl @bl dgzlges degadly 881 Wlrly 3 bl e pgidelua) sUSU el o045
oovanll (guid) pedll ol el JI Jgme gl el Jadn OF oSy .63 ilbgasally p gl o Olay=el
o O)ledl 3aiy e e drsilly Ylgall e pddgia pan Lo sl Ol &) Laas

Jlad S Bldly dddea! @gildg5une



	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39
	Slide 40
	Slide 41
	Slide 42
	Slide 43
	Slide 44
	Slide 45
	Slide 46
	Slide 47
	Slide 48
	Slide 49

